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On Juno 2, 1994, Commiooion received a complaint from Ivis L. 

Wright againot Kontucky-American Water Company ("Kentucky- 

Amarican"), Purouarrt to Cornmionion regulation 807 I(AR 5:001, 

Section 12(4) (a), a complaint will bo procenned only if it states 

a prima facia cana. To conotitute a prima facio case, the 

complaint munt bo nupportod by aufficient evidence to show that the 

complainant iu antitlod to tho relief requeoted. 

Tho complaint ntatao that! 

1. Kantucky-Amarican failed to conduct a 
ochodulad January 1994 moter reading at a 
rnnidanco ownad by the complainanti 

2 .  The noxt raading on April 5, 1994 revealed 
exceeoiva wator uongo which waa traced to a 
leak in tho complainant'a oervice liner 

3. Thera wart) no vieibla aigno of a water Leakr 

4 .  Had Kantucky-American read the meter as 
ochodulecl, tho loak would have been detected 
in January 19941 



5. The complainant should not be held responsible 
for the April 1994 water bill in the amount of 
$1,174.89 because it would have been 
significantly lower if the meter had been road 
in January 1994. 

Based on a review of the complaint, the Commission finds it 

fails to state a prima facie case. The public utility law in 

Kentucky requires a customer to pay fox all water that passes 

through its metar. Any leak thot occurs in the service line is the 

sole rosponsibility of the customer, not Kentucky-American. Even 

assuming that Kentucky-American was negligent in not reading the 
meter earlier, such negligence does not relieve the customer of tho 

obligation to pay for all water that passed through its meter. 

The complainant should be granted 20 days to amend the 

complaint to state a prima facie case. 

IT IS THEREFORE ORDERED that Ivis L. Wright shall have 20 days 

from the date of this Order to file an amended complaint setting 

forth a prima facie case. If the complaint is not BO amended 

within such time or such extension of time as may be granted for 

good cause shown, the complaint shall be dismissed without further 

Order of the Commission. 

Done at Frankfort, Kentucky, this loth day of Juno, 1 9 9 4 .  

Executive Director Commislfioner 
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